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Sewer Pump Stations

Requirements of a sewer pump station;

The house/flat that you are living in has a sewer pump station that receives all of the bathroom, kitchen and laundry waste into a holding tank. What this means is that all the sewerage is pumped from the house holding tank to the Council main. The pump can only pump sewage or things that will naturally break down. It will not pump tampons, sanitary napkins or wipe wipes. It will also not pump condoms or latex type materials as these products will jam the pump and cause damage to the pump. In other words, it will not pump any materials other than toilet paper.

We recommend that the pump gets serviced annually to remove the build up of fat and grease from around the float, pipe work and electrical leads. This will also help identify where the pump station is and keep the access and the condition of the manhole lid in working condition.

As kitchen sinks can receive a lot of fat, it is important to periodically full the sink with hot soapy water which will help clean the sink waste and gully trap.

If you think there are any problems with the performance of the pump station or drainage, please contact us as soon as possible.
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